Five ways to access extra help with your course
during summer hours!

# 1: If you are in an online course, contact your teacher.

# 2: Send an e-mail to Mr. Gerber pgerber@sides.ca or Mrs. Harrison
sharrison@sides.ca

# 3: Make a phone call. In-town: 250-704-4936 or 250-704-4935. Out-of-town toll-free
(1-800-663-7610). The answering machine is on 24-hours a day, including weekends,
so you may call it at any time! Tutors will respond as soon as possible.

# 3: Make an appointment to see a tutor. Please call 250-704-4979 (front office) to
set up your appointment. This appointment can be to work with the tutor on-site or via
computer in a virtual classroom (vClass). If you cannot make an appointment you've
made, please cancel so that others can use your time.

# 4. Drop in to one of our Help Sessions. We have several available: Tuesday 4-5
p.m. and 6-7 p.m., Wednesday from 2-3:30 p.m., and Thursday from 2-3:30 p.m. No
appointment necessary.

#5: You can access the tutoring service available through the government website using
your PEN (provincial education number), at www.learnnowbc.ca. If you don’t know your
PEN, contact SIDES.

SIDES Hours
September — June July — August
Monday, Wednesday, Friday Monday, Wednesday, Thursday & Friday
8:00 a.m. — 4:00 p.m. 8:00 a.m. — 3:30 p.m.
Tuesday & Thursday Tuesday
8:00 a.m. — 8:00 p.m. 8:00 a.m. — 8:00 p.m.

PLEASE SEE SIDES WEBSITE www.sides.ca
FOR MORE INFORMATION
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